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Date: 25™ October 2007
To whom it may concern:

The Pride Milling Group employs the use of Electro-Chemically Activated Water Technology at
our Bethal and Kinross Mills.

Radical Waters first introduced this technology into our milling process in 2004 and through the
years it has proven itself to be invaluable, in terms of the benefits it has and still affords us in
controlling the bacterial load within in our products.

We utilise ECA water at very low volumes for its application into our conditioning water process
and in doing so its natural disinfection properties ensure, that the raw grains remain free of
microbial contamination throughout the process allowing the end product to stay fresher for
longer periods of time. Subsequently this has assisted us to meet the stringent export quality
standards required of us under extremely rigorous and protracted transport conditions.

Not only has ECA given us the means to successfully decontaminate our raw grains, but it has
further assisted us with general CIP and the removal of biofilm built up in our conditioning
systems.

Through the intervention of ECA technology we have been afforded substantial value to our
overall process quality control at our mills. Furthermore we have the added assurance that this
unique sanitation tool aids us in safe guarding our product and our valuable export contracts
through guaranteed quality on delivery.

I have very little hesitation in recommending the use of ECA technology within any milling
process, as it has proved a most beneficial asset to the Pride Milling group.

VOI}RS faithfully

Gavin Vince
Technical Director Pride Milling Company
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